
People Environment

Technology Methods Equipment

Increase in 
patient falls

Shortage of nursing staff

Delays in PT/OT consults

Pt. perception of falls risk 

Bathrooms too small for 
additional assistance

Room clutter

Lack of walker/device
assistance on unit

Distance from nursing 
station to room

Handoff process  not specific 
to new risks over the shift

Documentation lacks 
specificity 

Education process  not 
tailored to individual pop. needs

Lack of flags to alert staff to 
changes in status

Inability to rank urgency of referrals

Lack of in person sitters, increase 
in remote observers (may be a 
benefit)

Additional equipment in room 
increases clutter




