
1 - Thank you for completing an evaluation.Your constructive comments and ratings will be helpful to the faculty for improving this course for future students, 
helpful to the Duke administration for faculty promotion and awarding teaching-based recognitions, and helpful to other students considering enrolling in this 
course.

Response Option Weight Frequency Percent Percent Responses Means

I understand the purpose of course 
evaluations.

(1) 13 100.00%

 0           25           50           100 

Response Rate
13/20 (65.00%)

2 - The goal of evaluations is to help instructors identify which aspects of the course are most effective and which aspects could be productively changed. 
Please do your best to focus on the course components and learning environment, and avoid superficial comments that are not relevant to the learning 
environment (for example, comments about the appearance of the instructors or personal attacks are not helpful or appropriate).

Response Option Weight Frequency Percent Percent Responses Means

I will do my best to be constructive. (1) 13 100.00%

 0           25           50           100 

Response Rate
13/20 (65.00%)

3 - Prior research has identified biases in course evaluations related to instructor gender, age, race, ethnicity, sexuality, or other aspects of identity. Keep this in 
mind when reflecting on your course experience, and do your best to minimize the influence of any particular instructor identities on your evaluation.

Response Option Weight Frequency Percent Percent Responses Means

I will do my best to avoid potential biases. (1) 13 100.00%

 0           25           50           100 

Response Rate
13/20 (65.00%)

4 - When answering questions that refer to "learning," please consider the relevant aspects of learning that are specific to this course (for example, acquisition 
of skills and methodology, retention of course content, new ways of thinking, or anything else that the course offered).

Response Option Weight Frequency Percent Percent Responses Means

I understand. (1) 13 100.00%

 0           25           50           100 

Response Rate
13/20 (65.00%)

5 - Overall AppraisalGive an overall rating for the quality of this course (e.g., content, structure, approach, educational value).

Response Option Weight Frequency Percent Percent Responses Means

Very poor (1) 0 0.00%

Poor (2) 1 7.69%

Adequate (3) 3 23.08%

Good (4) 4 30.77%

Excellent (5) 5 38.46%

4.00 4.17 4.16

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.00 1.00 4.00 1403 4.17 0.96 4.00 1583 4.16 0.97 4.00
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6 - Please elaborate on your impressions of the quality of the course.
Response Rate 5/20 (25%)

• Great Content

• The course book chosen is good. But we could use more assignments and projects to be using the tools that we discuss in the class. the final project presentation theme can be conducted twice or
even thrice.

• I liked the course content, focus on JIRA and Confluence was a great plus

• The course provided the application of a systematic, disciplined approach to the development, operation, and maintenance of software using the Agile manifesto principles.

• Great course to learn & share the frameworks used in practical life at work scenarios.

7 - Give an overall rating for quality of the instructor (e.g., presentation, knowledge, fairness, responsiveness).

Samuel Campbell

Response Option Weight Frequency Percent Percent Responses Means

Very poor (1) 0 0.00%

Poor (2) 1 7.69%

Adequate (3) 0 0.00%

Good (4) 7 53.85%

Excellent (5) 5 38.46%

4.23 4.32 4.31

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.23 0.83 4.00 1617 4.32 0.88 5.00 1797 4.31 0.90 5.00

8 - Please elaborate on your impressions of the quality of the instructor.

Samuel Campbell
Response Rate 6/20 (30%)

• Professor has great knowledge and tries to explain concepts with examples.

• nice

• He tries to associate every learning to any type of personal experience which is informative.

• Prof is very knowledgeable, he delivered the content well. Made class interesting with the latest tech news, and talking about stories from his professional experiences was great.

• He is very personable and enjoys teaching. He also takes the time and energy to improve and make sure that we have a great learning experience. However, although he structures the class
discussions very well, he sometimes has trouble getting all students to participate. Nevertheless, she is an awesome instructor.

• Amazing Professor. He kept a well balance in sharing his practical experience at work with the textual contexts of book. His teaching style was even more engaging as he allowed and made
students share their experiences. Real examples teach more & engage more conversations

9 - Would you recommend this faculty member for a Pratt Teaching Award?

Samuel Campbell

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 9 69.23%

No (2) 4 30.77%
1.31 1.31 1.33

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 1.31 0.48 1.00 1578 1.31 0.46 1.00 1751 1.33 0.47 1.00

• Apart from just being a professor doing his job of teaching us the subject, he also cared about life of students beyond it. He helped us with learning what kind of work is what we must aim for. He
enabled us to leaverage our experience in tough markets. Blessed & wished the best. Motivated in tough times.

Instructor: Samuel Campbell * 
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10 - Self-EvaluationHow many hours per week, on average, did you spend outside of scheduled class (including labs) on this course?

Response Option Weight Frequency Percent Percent Responses Means

3-6 hours per week (1) 9 69.23%

6-9 hours per week (2) 4 30.77%

9-12 hours per week (3) 0 0.00%

12-15 hours per week (4) 0 0.00%

15+ hours per week (5) 0 0.00%

1.31
1.94 1.98

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 1.31 0.48 1.00 1392 1.94 1.02 2.00 1572 1.98 1.04 2.00

11 - How difficult was this course for you?

Response Option Weight Frequency Percent Percent Responses Means

Very low difficulty (1) 1 7.69%

Low difficulty (2) 7 53.85%

Moderate difficulty (3) 5 38.46%

High difficulty (4) 0 0.00%

Very high difficulty (5) 0 0.00%

2.31
2.94 2.95

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 2.31 0.63 2.00 1401 2.94 0.91 3.00 1579 2.95 0.92 3.00

12 - What level of critical thinking did this course require?

Response Option Weight Frequency Percent Percent Responses Means

Very low (1) 1 7.69%

Low (2) 1 7.69%

Moderate (3) 9 69.23%

High (4) 2 15.38%

Very high (5) 0 0.00%

2.92
3.61 3.59

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 2.92 0.76 3.00 1400 3.61 1.04 4.00 1579 3.59 1.03 4.00

13 - What was your interest level in this course topic at the beginning of the semester?

Response Option Weight Frequency Percent Percent Responses Means

Very low (1) 0 0.00%

Low (2) 0 0.00%

Moderate (3) 6 46.15%

High (4) 6 46.15%

Very high (5) 1 7.69%

3.62 3.57 3.54

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 3.62 0.65 4.00 1403 3.57 1.04 4.00 1583 3.54 1.04 4.00

Instructor: Samuel Campbell * 
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14 - What is your interest level in this course topic now?

Response Option Weight Frequency Percent Percent Responses Means

Very low (1) 0 0.00%

Low (2) 1 7.69%

Moderate (3) 5 38.46%

High (4) 6 46.15%

Very high (5) 1 7.69%

3.54 3.79 3.76

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 3.54 0.78 4.00 1404 3.79 1.11 4.00 1584 3.76 1.12 4.00

15 - How often did you attend class (either live or asynchronously)?

Response Option Weight Frequency Percent Percent Responses Means

More than 95% of the time (5) 11 84.62%

85-95% of the time (4) 2 15.38%

75-85% of the time (3) 0 0.00%

50-75% of the time (2) 0 0.00%

0-50% of the time (1) 0 0.00%

4.85 4.71 4.73

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.85 0.38 5.00 1403 4.71 0.69 5.00 1582 4.73 0.67 5.00

16 - What grade do you expect to receive in this class?

Response Option Weight Frequency Percent Percent Responses Means

A (4) 13 100.00%

B (3) 0 0.00%

C (2) 0 0.00%

F (1) 0 0.00%

Other (0) 0 0.00%

4.00 3.88 3.86

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.00 0.00 4.00 1401 3.88 0.34 4.00 1576 3.86 0.37 4.00

17 - Appraisal of Learning

The readings supported the objectives of this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 6 46.15%

Agree (4) 4 30.77%

Neutral (3) 2 15.38%

Disagree (2) 0 0.00%

Strongly disagree (1) 1 7.69%

N/A (0) 0 0.00%

4.08
4.39 4.40

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.08 1.19 4.00 1401 4.39 0.82 5.00 1579 4.40 0.80 5.00

Instructor: Samuel Campbell * 
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17 - Appraisal of Learning

The assignments and projects supported the objectives of this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 4 30.77%

Agree (4) 5 38.46%

Neutral (3) 3 23.08%

Disagree (2) 0 0.00%

Strongly disagree (1) 1 7.69%

N/A (0) 0 0.00%

3.85
4.40 4.40

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 3.85 1.14 4.00 1390 4.40 0.87 5.00 1569 4.40 0.86 5.00

17 - Appraisal of Learning

The class discussions and/or lectures supported the objectives of this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 7 53.85%

Agree (4) 3 23.08%

Neutral (3) 2 15.38%

Disagree (2) 0 0.00%

Strongly disagree (1) 1 7.69%

N/A (0) 0 0.00%

4.15 4.38 4.38

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 4.15 1.21 5.00 1398 4.38 0.86 5.00 1577 4.38 0.86 5.00

17 - Appraisal of Learning

I would recommend this course to future students.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 5 38.46%

Agree (4) 2 15.38%

Neutral (3) 5 38.46%

Disagree (2) 0 0.00%

Strongly disagree (1) 1 7.69%

N/A (0) 0 0.00%

3.77
4.23 4.21

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 3.77 1.24 4.00 1392 4.23 1.06 5.00 1570 4.21 1.08 5.00

Instructor: Samuel Campbell * 
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17 - Appraisal of Learning

The evaluation method (exams, homework, etc.) matched the objectives and content for the course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 4 30.77%

Agree (4) 3 23.08%

Neutral (3) 4 30.77%

Disagree (2) 1 7.69%

Strongly disagree (1) 1 7.69%

N/A (0) 0 0.00%

3.62
4.28 4.28

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

13/20 (65.00%) 3.62 1.26 4.00 1394 4.28 0.95 5.00 1572 4.28 0.95 5.00

17 - Appraisal of Learning

The evaluation method (exams, homeweork, etc.) for this course was fair.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (5) 3 25.00%

Agree (4) 4 33.33%

Neutral (3) 4 33.33%

Disagree (2) 0 0.00%

Strongly disagree (1) 1 8.33%

N/A (0) 0 0.00%

3.67
4.28 4.26

 0           25           50           100 Question Department All Masters Courses

Response Rate Mean STD Median Department Mean STD Median All Masters Courses Mean STD Median

12/20 (60.00%) 3.67 1.15 4.00 1387 4.28 0.96 5.00 1565 4.26 0.98 5.00

18 - Open-Ended QuestionsWhat parts of the class were most useful for you? Why?
Response Rate 5/20 (25%)

• Class Discussion

• for a person with a non tech background the course has been very helpful. I could learn tools which I was not familiar with before. The basics and insights about the tech world were very helpful.

• JIRA and Confluence

• He puts a lot of time and effort into this course through his attention to detail and comments.

• Certifications were extremely value add-on

19 - What parts of the class were least useful for you? Why?
Response Rate 3/20 (15%)

• No In-Class Activity

• Some topics went too deep into Software testing

• n/a

20 - Please add any additional comments or suggestions for improving the learning experience in this course.
Response Rate 2/20 (10%)

• more assignments and final project structure can be improved.

• Better assignments, more assignments and more readings

Mean of Means Calculations Mean Department All Masters Courses

Appraisal of Learning 3.86 4.33 4.32

Course and Instructor Quality 4.12 4.25 4.23

Instructor: Samuel Campbell * 
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