
 

The Education team in the Department of Population Health Sciences is seeking a creative social media intern to work 
alongside the education program staff to increase DPHS brand awareness through the usage of social media platforms, 
including Instagram, Twitter, Facebook, LinkedIn, and Youtube. The DPHS Education curriculum includes both a Master of 
Science and a PhD in Population Health Sciences, in addition to a suite of non-degree education programs, including a 
professional certificate in Population Health Sciences Research, an annual Summer Institute, and the BRIDGE program, a 
pipeline initiative to increase diversity in graduate education.  

DPHS Social Media: https://linktr.ee/dukepophealth  

 
Responsibilities include: 

• Work alongside DPHS Education staff and faculty leaders to create social media strategies  
• Help create and post dynamic posts and video content 
• Monitor postings to ensure brand message is constant from the terminology used to images posted 
• Manage the education content on the social media calendar. 
• Implement plans to increase followers 

• Interact with followers and potential customers by communicating and answering questions through the DPHS 
accounts 

• Analyze analytics to gauge the success of campaigns. 
 

Qualifications: 

• Bachelor's degree (either completed or in progress), and/or a strong, proven interest, in communications, marketing, 
journalism, public relations, public health, or community engagement 

• Creative, energetic mindset; a passion for storytelling; an understanding of social media culture 

• 1-2 years of social media management experience 

• Experience in Google Analytics strongly preferred 

• Familiar with multi-social posting through programs such as Hootsuite and HubSpot; comfortable with Microsoft 
Office, Adobe software, and Canva 

• General knowledge of Search Engine Optimization and internet ranking for web content 

• Ability to work alongside a diverse group of staff and faculty, and simultaneously work on many DPHS education 
initiatives at once 

• Entry level understanding of marketing strategy and how to use the concepts throughout various forms of outreach 

• Experience in video production and editing is welcomed, but not required 

 
Hourly rate: $19/hour 
Expected work schedule: 5-10 hours per week 
 
To apply, please email a resume, short (~100 words) cover letter, and, if available, a link to a portfolio of work, to: 
Sarah Miller, DPHS Education Program Coordinator, at sarah.t.miller@duke.edu 
Mary Medlin, Associate Director of Education, at mary.medlin@duke.edu 
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