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WESTBROOK A/V USER GUIDE 

Getting Started  

1. Wake the System  

• If the touch panel shows a blank screen or the  
Duke Divinity logo (see image), touch the screen to start.  

Main Control Screen  

2. Select Your Input Source  

• In the Screen section (see image below), select your content source:  

o Local PC  
Built-in classroom computer  

o Laptop (HDMI)  
If connecting your own device 
via HDMI cable  

o Laptop (VGA)  
*Do not use. VGA is no  
longer supported.    

o AirMedia 
For wireless presentation  

• To adjust program audio, use the volume controls at the bottom right corner of touch panel.  

• To mute program audio, press Mute.  

• To temporarily hide the projected image, choose Blank-Screen.  

Microphone Controls  

3. Adjust Microphone Settings  

• Tap the Microphones button on 
the right to open microphone 
controls.  

• Select which microphone 
(Lectern, Handheld 1/2 Lapel 1/2) 
you want to adjust.  

• Use the arrow buttons to adjust 
mic levels.  

• Touch the Muted button to 
mute/unmute each mic.  
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WESTBROOK A/V USER GUIDE 

Ending Your Session  

4. Power Down the System  

• When finished, press the System Off button located at the bottom left of the control panel.  
• You’ll be prompted: Power Off?  

o Press YES to turn off and retract the screen.  
o Press NO to return to the previous menu if needed.   

Tips & Reminders  
• When connecting a laptop, ensure it is securely connected using the appropriate cable or adapter.  

• If laptop presentation requires audio through the AV system, connect the 3.5 mm audio cable 
labeled “Laptop Audio” to your laptop as well.    

• For recording purposes, you can select camera presets for the classroom camera through the Main 
Control Screen if needed (Podium Front, Panel, Wide Front, Full Room).  

• For assistance or to report an issue, contact the AV support team at media@div.duke.edu or  
919-660-3418.    

• For a more detailed explanation and step-by-step walkthrough, scan the QR code 
to watch a video. 
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