AV SYSTEM USER INSTRUCTIONS - GOODSON CHAPEL

This document provides an overview of function and essential instructions for using the AV
system in Goodson Chapel. The system includes various source options, microphone controls,
and projector management. Each section below corresponds to a different mode of operation.
Lighting instructions for the Chapel are also included at the end of the document for reference.

Getting Started

1. There are Crestron Touch Panels located at the Technician Console and also at the Pulpit. If
the touch panel shows a blank screen or the Duke Divinity logo, touch the screen to start.
2. The system will load to the Basic Mode interface.

Basic Mode Operation

In this mode, users control basic AV functions for audio and video presentations within the
space.

Source Selection:
Tap the desired source (Laptop Pulpit, Laptop Stage Right, PC, etc.) under the 'Source' section.

Projector Control:

Tap 'On' or 'Off' under 'House Left Projector' and 'House Right Projector' to control the
projectors. The projection screens will automatically lower or raise when the projectors are
turned on or off.

Audio Control:

1. Adjust volume levels for Program Audio and each microphone (Lectern Mic, Pulpit Mic,
Wireless Mics 1-4) using the 'Up' and 'Down' arrows.

2. Tap the red 'Muted' button to mute or unmute program audio and microphones.
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AV SYSTEM USER INSTRUCTIONS - GOODSON CHAPEL

User+ Mode Instructions
User+ Mode provides enhanced control over audio-visual sources and output devices in
Goodson Chapel, including camera controls and additional wireless microphones.

Source Selection

Select your desired input source from the following options:
e Laptop Pulpit, Laptop Stage Right, Laptop Stage Left, Laptop Choir, Rack Panel HDMI, PC, or
ShareLink (for wireless sharing)

Projector and Confidence Monitor Controls

Projectors are independently controlled and can also display a blank image when needed.
Tap 'On' or 'Off' under 'House Left Projector' and 'House Right Projector' to control the
projectors. The projection screens will automatically lower or raise when the projectors are
turned on or off.

The Confidence Monitor is a mobile display available upon request. It mirrors the content
shown on the projectors and is typically used as a reinforcement display for presenters.

Program Audio Volume
Use the volume control on the right-hand side to adjust overall program volume. Mute or
unmute as needed.
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Audio Control:

- Adjust volume levels for each microphone (Lectern Mic, Pulpit Mic, Wireless Mics 1-8) using
the 'Up' and 'Down' arrows.

- Tap the red 'Muted' button to mute or unmute microphones.
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¢ Adjust camera preset shots (Rear House Left, Rear House Right, Front) by selecting the
camera and then choosing the desired preset button (Preset 1-6).
e Camera adjustments can be made using the Pan/Tilt or Zoom controls.
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SharelLink Wireless Sharing (Basic and User+ Mode)

ShareLink allows for wireless screen sharing from laptops and mobile devices.

To Use ShareLink (Windows):

1. Connect your device to DukeBlue or Eduroam Wi-Fi network to use this functionality.

2. Press Windows + K on your keyboard (or open the “Action Center” and choose “Connect”)

3. Select the ExtronEDS2 display from the list & enter the 4 — digit code located at the bottom of
the Sharelink spash screen on the projection screen.

To Use ShareLink (macOS):

1. Connect your Mac to DukeBlue or Eduroam Wi-Fi network to use this functionality.

2. Onyour Mac, access Control Center (usually a globe icon in the top right corner of your
screen), select "Screen Mirroring", and choose the ShareLink device — ExtronEDS2 from the list.
3. Enter the 4 — digit code located at the bottom of the Sharelink spash screen on the projection
screen.

To Use iOS (iPad/iPhone):

1. Open Control Center (Swipe down from the upper-right corner of the screen.)

2. Tapthe Screen Mirroring button. Select the ExtronEDS2 display from the list.

3. Enterthe 4 -digit code located at the bottom of the Sharelink spash screen on the
projection screen.

Technician Mode

Technician mode allows access to advanced system settings and granular control of both
audio and video.

1. Press the 'Change Mode' button at the top right.
2. Enter the technician passcode using the on-screen keypad.
3. Once authenticated, additional configuration and routing options will become available.

Lighting Control

Find the panel on the wall in the back-left corner of the booth (black top, white bottom).
There are 5 vertical buttons in the white section:

e 2" from bottom (marked with a red arrow): lights full on
e Buttons above: dimmer levels as you go up
e Bottom button: lights off
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