
 

0028 WESTBROOK - CONFERENCE ROOM AV – USER GUIDE 

 
This conference room is designed to support high-quality audio and video presentations for 
meetings, classes, and virtual collaboration. The system is centered around the Crestron control 
device located in the middle of the table, which serves as the main hub for connecting and 
managing all room technology. 

Through this system, users have access to the following features: 

• Built-in webcam positioned to capture all participants seated around the table, ideal for 
video conferencing  

• Room-wide audio capture system that clearly picks up voices from anywhere in the 
room  

• Large display output that allows users to project and share content from their personal 
devices onto the main screen  

Together, these components create a seamless experience for both in-person and remote 
participants, enabling effective communication and presentation without the need for 
additional equipment. 

1. Turn on the Display 

Use the black remote on the table.  

Press the red power button to turn on the TV. 

Leave the remote on the table after use.  

 

2. Connect Your Device 

Locate the Crestron control device on the table.  The device has two cables. 

Plug in USB cable to your laptop.  Enables camera + microphone. 

Plug in video cable (HDMI/Display Port/Mini DP/USB-C).  Enables screen display. 

Your laptop should display on the TV.  
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3. Use Microphone, Camera, & Speaker 
On your laptop, select the room system as:  

 

Microphone input – Echo Cancelling Speakerphone - Crestron Mercury 

Speaker - Echo Cancelling Speakerphone - Crestron Mercury 

Camera Input - Logitech Webcam C930e  

 

If audio isn’t working:  

Check the mute button on the Crestron  

If it’s red, tap it to unmute 

 

  

4. When Finished 

Disconnect cables. 

Turn off TV using the remote. 

 

5. Need Help? 

Email: MEDIA@div.duke.edu 

Phone: 919-660-3418 


