
Cisco	Jabber	@	Duke

http://oit.duke.edu/voicevideoweb/CiscoJabber.php





Cisco	Jabber	experience
• Persistent	 Chat
• Desktop	 Sharing
• Remote	access	 no	VPN	needed
• Single	 Sign	On	 (WIP)

• New	Visual	 design	 11.7
• IP	dialing	 @duke.edu
• URI	Dialing	 Joe.User@Duke.edu



Cisco	Jabber	@	Duke

Jabber	Feature	Timeline
•Mid	2016	

•	iPV6	Support	
•	Federal	Compliance
•	UI	Refresh	

• Late	2016
•Multiline	
• Spark	Interop
• Push	Notifications	

OIT	Updates

• Automation	of	account	
creation	/	deletion
• Enable	Auto	update	feature	
for	client
• Single	Sign	On	






