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What isWebEx Meeting?

• http://dukeuniversity.webex.com
• http://dukemed.webex.com
• http://duke-social.webex.com

Web Conferencing Telephone Conferencing



WebEx Meeting vs 
WebEx Meeting Lite

WebEx Meeting Lite WebEx Meeting

Who can get an account ? Any Duke University student, 
faculty or staff member

Any Duke University or Duke 
Medicine faculty and staff only

Cost Free Free: Computer Audio
Cost: Telephone Conferencing

Max number of participants 8 1000

Use of computer audio (VOIP) Yes Yes

Use of telephone conferencing 
(WebEx Audio) No Yes (additional charges apply)

How Do I Get It? Automatically provisioned with 
Concourse, University Only

Medicine/University staff or 
faculty complete web form



What Is Concourse

•Powered by WebEx Social
•Formerly known as Cisco Quad

• Online topic based communities
• Self Provision/Customization 
•Secure/Open
• Activity Stream
• Threaded discussions
• Wiki-like features
• Real time collaboration
• Presence
• Chat
• One-Click WebEx Meeting



WebEx Meeting/Concourse Linking



Signing Up



Signing Up



Costs

Web Conferencing Computer Audio Telephone AudioTelephone AudioTelephone Audio

No cost No Cost Toll 
Call In

Toll Free 
Call In or
Call You 

Back

International

Includes video, screen sharing, 
white boards, recording, chat 

Requires microphone and USB 
headset or USB Speakerphone 1.8¢ 3.8¢ Per Country

per minute per participant



Billing

All charges are based on usage.

Cisco invoices Duke the 15th of every month.

Duke Budget Office posts charges in SAP.

Default Fund Code and/or Project Codes for 
scheduled calls.



One Click Meetings

Setting Up: Web
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One Click Meetings

Setting Up: Web



Setting Up: PCN

You can have up to 3 personal conference numbers

No need to schedule or use the web at all

Same prices as using the phone with the web

Many phone based commands are available
Duke KB Article: KB0014484

https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014484
https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014484


Setting Up: PCN
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Scheduling A Meeting
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Advanced Scheduling



Advanced Scheduling
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Additional Hardware

https://oit.duke.edu/vvw/web_multimedia/multimedia/resources/peripherals.php

https://oit.duke.edu/vvw/web_multimedia/multimedia/resources/peripherals.php
https://oit.duke.edu/vvw/web_multimedia/multimedia/resources/peripherals.php


Delegating
Knowledge Base Article: KB0014361

https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014361
https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014361
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Delegating
Knowledge Base Article: KB0014361



Delegating



Meeting: Global

Your account must be provisioned to support 
global calling
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Meeting: Global

Your account must be provisioned to support 
global calling

Supported Countries/Costs: KB0014179

Global Dialing Numbers: KB0014362

https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014179
https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014179
https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014362
https://duke.service-now.com/nav_to.do?uri=kb_view.do?sysparm_article=KB0014362


Going Mobile

iOS, Android & Blackberry

http://www.webex.com/products/web-conferencing/mobile.html

http://www.webex.com/products/web-conferencing/mobile.html
http://www.webex.com/products/web-conferencing/mobile.html


Recording

Records participant audio, video and screen

Does not record computer audio

Do not record locally (Windows only option)

Can download/transcode recording (Windows only)

Recording retention 5 years
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Recording
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Recording



Cisco New User Reference

Cisco Documentation

https://webexmeeting.duke.edu/webexdoc/Duke

KB: https://duke.service-now.com/

Cisco Knowledge Base http://support.cisco.com

Help: Documentation

https://webexmeeting.duke.edu/webexdoc/Duke
https://webexmeeting.duke.edu/webexdoc/Duke
https://webexmeeting.duke.edu/webexdoc/Duke
https://webexmeeting.duke.edu/webexdoc/Duke
https://duke.service-now.com
https://duke.service-now.com
https://support.webex.com/MyAccountWeb/knowledgeBase.do?root=Tools&parent=Knowledge
https://support.webex.com/MyAccountWeb/knowledgeBase.do?root=Tools&parent=Knowledge
http://support.cisco.com
http://support.cisco.com


Who ya gonna call?

WebEx Meeting Technical Support 
866-569-3239 - Available 24/7/365

Account questions or questions WebEx Technical 
Support couldn’t answer: Your local service desk

Billing Questions: 
Duke Budget Office: (919) 684-5804



Demo &
Questions


